DARLINGINSURANCE

Are you looking for a career in Agriculture? Are you seeking a change, a second career or are interested
in returning to the workforce? Our growing Agribusiness department has an opening for an enthusiastic
member to join our team as an Agribusiness Customer Service Representative.

This is an in-office position in one of our offices in Peterborough, Omemee or Lakefield. A RIBO license is
required for this position. If you don't have a RIBO license but have an agricultural background we still
want to hear from youl!

This position is all about providing exceptional customer service, while helping our existing farm clients
understand their unique insurance requirements. You help make something seemingly confusing easier
to understand. Your ability to “speak the farmer language”, strong people skills, and agricultural
background help make you an ideal candidate.

Do you like being part of a team? We are truly a team environment and strive everyday to build on the
team atmosphere, both at work and in the farm community. This isn't just a job. This is a career. We expect
the best from you every single day. Your co-workers also have high expectations of you because we are
all working for the benefit of our agricultural clients, both existing and future.

The team atmosphere doesn’t end with work. We are community minded and run many charitable events
including our annual charity golf tournament. We are proud to sponsor local people, organizations and
events within Peterborough and the surrounding Counties. We can often be found out and about at local
gatherings, such as farm shows, plowing matches, and agricultural events.

We offer a competitive salary and compensation package that includes company paid benefits and paid
continuing education. We are closed on weekends because family is #1 and we know how important your
time away from the office is.

The Details:

You know a lot about farming, the people in the community, and the challenges they face.

You preferably have a RIBO license, but if you don't have one, we know you've already looked that up to
see what it is and how to get it.

You've checked out our social media to see what kind of culture we have, and you think you'd be a good
match.

You have experience providing customer service and working with the Microsoft Suite of products.

You are a great co-worker, and you aren't afraid of hard work. You can prove this through your past actions
outlined in your cover letter.

You have excellent communication skills with clients, co-workers and management.

We require a positive attitude, open mind, willingness to learn and the understanding that you are
providing a key service to our agricultural community.

Please submit your cover letter and resume to Julie Poff to jpoff@darlinginsurance.net.

We welcome and encourage applications from people with disabilities. Accommodations are available on request for
candidates taking part in all aspects of the selection process. We thank all applicants for their interest; however, only
those selected for interviews will be contacted. Al is not used in any part of our hiring process. This job ad is for an
existing open position.




